














You will also select the desired date range for the
results you wish to view. This allows for customized
views when you wish to consider only certain data
or to locate specific responses.

Percentage Report

The Percentage Report allows the administrator to
see all responses for the selected survey broken
down by percentage of overall response (as in the
illustration above).

Clients Report

The Clients Report allows a view of the survey
responses of each particular client. This particular
report is most useful for researching in greater
detail how a certain client responded to a survey,
usually in the case of following up on an alert. It
may also give greater insight into why a client
responded in a particular fashion.
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How to Manage the Survey Queue:

A final feature to note is the ability to manually take
action on any particular survey that is awaiting delivery
in the VSurv queue. By clicking on the Survey Queue
link in the toolbar you will see a display of all pending
emails.

| My V Surv Home | View Reports | Survey Queue |Manage Surveys| Manage Alerts | Edit E-mall | ContactUs |

Click here to toggle toolkips

survey Queue

Select 'Don't send this time' from the drop down box for the specified dient and VSury will not send that dient a
survey until the next time they visit your Animal Hospital

Select 'Never send to this dient’ and VSurv will put that dient on a do not send list and that client will never receive
a survey from VSurv.

Action First Name Last Name Email Address Visit Date

From this page you can opt to not send the email and
survey link until the next time the client visits, or if
desired you can remove the client from the queue and
place them on a VSurv “do not send” list so they will
never receive any email correspondence or surveys
from VSurv.
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Thank you again for choosing VSurv. We trust that you
will find it to be a powerful and useful tool for managing
communication with your clients and discovering where you
are doing well and where your performance can improve.

We at Animal Care Technologies are committed to
providing the animal care industry with simple, affordable
and effective technology tools for client education and staff
training/development. If we can be of any assistance to
you please do not hesitate to contact us. We also sincerely
hope that you will take the opportunity to look at some of
these other great ACT products:

Animal Care Training - Training resources for
"r l the entire staff, available both online and in
-\ DVD format.

Animal Care Training

The Pet Info Center — An interactive, touch
screen kiosk for the waiting area or exam
room that provides high quality audio-video
materials, illustrations, and handouts for
client education.

CENTER

© WEBSOURCE Websource - An affordable and simple
solution for adding great content to your
website with fully editable handouts and high
quality streaming video.
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ANIMAL CARE
TECHNOLOGIES

2701 Hartlee Field Road
Denton, TX 76208

800.357.3182
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